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Health and Safety

HELLENIC PETROLEUM Group views Health and Safety as its most significant priority. The

Group systematically manages Health and Safety issues in all its activities, including development
projects in Refinery and Petrochemical, and Marketing, as well as in E&P. For this reason, all
required safety measures are undertaken for employees, contractors and visitors in all work areas,
in alignment with the UN's international Sustainability Goal for Good Health (SDG 3).

The Group continuously invests in prevention, infrastructure as well as personnel and contractor
training in Health and Safety to ensure compliance with the strictest standards on a national
and European level. Indicatively, in 2019, approximately 18 million euros were invested in safety
improvements in all Group facilities across Greece and internationally.

€18 miillion

investments in safety

All Group facilities set objectives to control and improve their performance on Health and
Safety issues, with reporting and appraisal carried out periodically. Objectives on specific safety
indicators are set and monitored based on CONCAWE's proposals.

In 2019, the Group’s Holistic Safety program came to completion, on the basis of which, new
safety procedures were issued, existing procedures were improved and critical best practices
were developed for the three refineries and other Group facilities.

Lagging Health and Safety Indicators

In 2019, the Group improved its overall position in key H&S indicators relative to European
industry averages, by one quartile (CONCAWE Safety statistics) despite reporting increases in
some indicators. The Process Safety Event Rate (PSER) indicator, which is a basic operations
safety indicator, improved significantly vs. 2018, exceeding the goal that had been set.

Specifically, in 2019, out of 10,180,194 labor-hours, 22 Lost Workday incidents were reported with
approximately 30% of the total attributed to the slips/trips/falls category.

80%

Reduction of process safety
events compared to last year



The diagrams below show the trends in the basic safety key performance lagging indicators (KPls).
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